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eyeP Communicator 7 - Windows® edition

A new generation of

global VoIP communication

eyeP Communicator version 7 is a new generation
of VoIP communication - an innovative professional

New Features in Version 7...
Video, IM & Presence
Message Waiting Indication
NAT & Firewall Traversal
TAPI Call Management
Diagnostic & Command Line Tools

class of softphone, providing extensive customizable options, allowing your customer needs to

be addressed precisely.
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Solutions for:

Service Providers

* Quick rebranding
 Advertising banner

« Fully standards compliant
 Superior audio & video quality

Superior quality

eyeP Communicator delivers superior audio & video quality with its
innovative Quality Engine, state-of-the-art algorithms and wide
choice of codecs. Their combination results in crystal clear voice,
and sharp video, combined with high quality of service (QoS).

Flexible

eyeP Communicator provides various optional packages allowing
the most appropriate features to be composed according to
customer needs targeted in both residential and business markets.
eyeP Communicator is available in desktop or USB dongle
versions. Additionally with this version comes with a Command
Line utility that allows control of the eyeP Communicator through
the shell, facilitating simple integration with third-party applications
out of the box. Tighter integration can be achieved through TAPI
and eCom APIs.

Robust architecture

eyeP Communicator is built on a flexible and well-proven
architecture, based on easily extensible plug-in components, all of
which have been deployed by large telecom suppliers.

Easy!

eyeP Communicator is focused on Contacts, providing a single,
simple interface to make calls, observe availability status, and
send instant messages or SMS. eyeP Communicator can store
your address book either in Microsoft Outlook® or the eCom
database on your PC. Other networked address books can be
supported. All contact information is then handled in one place,
keeping your contact data always synchronized.

Integrators

« Flexible and extensible software architecture
« Professional services

» Telecom robustness

« Fast & easy integration
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FEATURES AT A GLANCE

m Standard o Optional - Not available Desk!:op uss smar_t
version dongle version
‘ TELEPHONY PACK ] u
User centric
- Friendly user interface focused on contacts [ ] [
- Contacts sorted by group(s), name, popularity or company [ ] [
- Place calls from contact list, call logs or dialpad [ ] [
- Easy search on call number and contact [ ] [
- Specific ringtone per contact [ ] -
- Popup alert mechanism (incoming call, voice message notification, instant message, ...) [ ] [
Communication
- Audio call with caller identifier [ ] [
- DTMF support ] u
- Hold, unhold ] [
- Conferencing (ad hoc) [ ] [
Audio
- Speaker and microphone controls [ ] n
- Mute, unmute ] [
- Call session recording ] -
Quality
- State-of-the art Quality Engine (echo cancellation, packet loss concealment, ...) [ ] [
Security
- User authentication ] n
- TLS protocol [ ] n
- Secured provisioning through HTTP/HTTPS and XML file [ ] [
- NAT & Firewall traversal (proxy client supporting STUN, TURN protocols, plus HTTP/S tunneling) [ ] [ ]
Business
- Rebranding service with logos, colors and localized texts [ ] [
- Banner messaging ] [
Interoperability
- Standards only (SIP/IMS, IETF, OMA, 3GPP) ] n
- Operation, Administration, Management & Provisioning (OAMP) with XML file [ ] [
Codecs
- Included Codecs: G711, G722, G726, iLBC, Speex (8/16 Khz), GSM ] n
- Commercial Codecs: G729, G722.2 or others on request m] o
CORPORATE PACK (option) o o
Microsoft Outlook® integration
- Automatic synchronization with Microsoft Outlook contacts repository (no import required) [ ] -
- Direct call from Microsoft Outlook [ ] -
Corporate telephony
- Transfer (audio and video) [ ] [ ]
- Conferencing (with a conference server) [ ] ]
CRM Integration-Ready [ ] -
CHAT PACK (option) m] o
Instant Messaging
- Instant messaging to individuals or groups [ ] [ ]
Presence
- Buddy list with presence status [ ] [ ]
SMS PACK (option, available in version 8.0) o mi
SMS
- Send SMS to individuals or groups [ ] [ ]
- Receive SMS with popup notification [ ] [ ]
VIDEO PACK (option) o i
Video Conferencing
- Two parties video conferencing (] ]
Codecs
- Included: H261, H263 (standard, 1998, 2000) ] ]
- Commercial Codecs: H264 o o
For more information, please contact eyeP Media SA t +41 21 632 66 66
Avenue des Baumettes 15 f +41 21634 08 88
1020 Renens e info@eyepmedia.com
Switzerland w www.eyepmedia.com
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